
Empanelment of trained vorunteer Guides (vG)National crafts Museum & Hastkara Academy

ornceorthe"**:otil:#Sr1Tlrior.r(Handicrarts)
Ministry of Textiles, Government of India

Invitation for Empanelment of rrained volunteers for Guided rours & visitorFacilitation on requirement / rotation Basis.

The National crafts Museum & 
f1k1ra.. {gademr (NCM&HKA), New Derhi, invitesapplications from eligible and interested individuals ior empanelment as volunteer Guides(vG)' The initiative aims to enhance u5ll9. .Gi;r;; through structured guided tours and

iSffiXl#:retation 
across the Gallery, village a"rpr;;, and Craft D"ronrtJation programme

Who Can Apply?
Persons having:

' *ffit:::i#]Jitkground or experience in art, crafts, curture, museorogy, heritage

' Retired professionals/experts with knowledge and interest in Indian handicrafts,handlooms, and traditional arts.

Role & Responsibilities:
Volunteer Guides will:

. Conduct guided tours for visitors and delegations;. Interpret exhibits and demonstrate craft liniages;'. Assist in visitor facilitation activities;
' Promote cultural understanding in an informative and sensitive manner.

Nature of Engagement:
' Engagement wiil be purery voruntary and honorarium-based.. No claim for regular appointment shall be entertained.
' volunteers will be called on requirement/rotationaibasis, especially during delegationvisits and museum events.

Honorarium:

t600/- (Rupees Six Hundred onry) per day for each day of engagement.



Panel Validity:

The empanelment panel shall remain valid for one year, extendable with approval of the
Competent Authority.

Selection Process:
. Shortlisting based on qualification, experience, and interest in crafts/cultural education.
. Interaction/interview will be conducted including trial conduct as guide.

How to Apply:

Interested candidates may submit their application (CV/Bio-data and a brief note on
interest/experience) to :

The Sr. Director,
National Crafts Museum & Hastkala Academy,
Bhairon Marg, Pragati Maidan,
New Delhi - 110001

OR email to: srdircraftsmuseum@gmail.com

Last Date:07.12.2025

For further detailso kindly visit the official website
https : //n ationalcraftsm u seum. nic. in/



General Terms and Conditions
for the Empanelment of trained vorunteer Guides (vG)

National Crafts Museum & Hastkala Academj

ornce:L:T:_:f 
:,:r$:#&1Tl,ioo..(Handicrarts)Ministry of Textiles, Government of India

1. Nature of Engagement

1"1ffi$?ffiff||:l,H*T;:rcuides under the vorunteer Guide (vG) shail be purery

1'2 The engagement shall not be considered as employment and shall not confer any right or:tlT for regular appointment, absorption, or continuation in government service.l '3 volunteer Guides will.be .ngug.d on requirement/rotational basis, particularly duringvisits of delegations, officials, aid-special p.og.ur..r.

2. Eligibility

Applicants may include:
(a) An educational background or experience in art, crafts, culture, museology, heritage studies,design; OR
(b) Retired professionals/experts with knowledge and interest in Indian handicrafts, handlooms,and traditional arts.

3. Duties and Responsibilities

Volunteer Guides shall :

(a) conduct guided tours in the Museum Gallery, village complex, and craft DemonstrationProgramme (CDP) Area.
(b) Interpret exhibits, explain craft techniques, and provide cultural and historical context tovisitors.
(c) Assist in visitor facilitation, crowd management, and delegation handling.
(d) Interact with visitors in an informative, courteous, and cuiturally sensitive manner.(e) Follow instructions issued by the Sr.Director/competent au*oiity regarding tour schedulesand operational requirements.
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4. Honorarium

i;lrl,".l!l!:fr'#. 
ort600/- (Rupees six Hundred ontv) per day shal be paid for each day of

4'2 No additional allowances such as TA/DA, HRA, medical reimbursement, etc. shall beadmissible.

5. Empanelment and Validity

I I Yf to ten (10) Volunteer Guides may be empanelled.
5'2The panel shall remain valid for on. y.u., which may be extended upon approval of theCompetent Authority.
5.3 Engagement on any given day shalr depend on requirement and availability.

7. Working Hours and Schedule

7' l volunteer Guides shall perform duties as per the schedule communicated by the Museum.7'2 No fixed number of engagements is guaranteed; engagement shall be as pei need.

8. Conduct and Discipline

Volunteer Guides shall:
(a) Maintain discipline, punctuality, and professional behaviour.
(b) Follow all Museum rules, visitor prot-ocols, and ethical standards.
(:)Ig, engage in any activity that may harm the reputation or security of NCM&HKA.
(d) wear identity badges issued by the Museum auiing duty hours.

Violation of conduct may lead to removal from the panel.

9. Confidentiality

9.1 Volunteers shall not disclose any official information, internal documentation, or sensitive
material accessed during their engagement.
9.2 All materials, notes, or content created during engagement shall remain the property of
NCM&HKA.
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10. Termination / Removal

|iiffiH:::Hilffi::H:f'to 
discontinue the services oranv vorunteer Guide at any

10'2 A voluntee*uy ulto *ithJraw from the programme by providing prior written intimation.

11. No Liability

lH[:Y*:,:f,*t[#l::.""0'" ror anv craims arising out orthe voruntary ensasement aparr
1 l'2 The engagement do.s not constitute emproyer--employee rerationship.

,12. Jurisdiction

*?.*tfr:harising 
out of the volunteer Guide (vG) shalt be subject to the jurisdiction of courts


